
Hymans Robertson LLP® is a limited liability partnership registered in England 

and Wales with registered number OC310282. Authorised and regulated by the 

Financial Conduct Authority and licensed by the Institute and Faculty of Actuaries 

for a range of investment business activities.

1
113
175

63
166
204

155
210
229

210
234
242

253
200

47

254
223
134

253
211

93

254
235
180

1
127

1

110
192

64

183
224
160

218
239
207

221
2

105

242
1

108

249
127
185

251
191
220

75
75
75

100
100
100

125
125
125

28
34
38

LGPS Online Learning 
Academy

How to Guide 



2

63
166
204

108
188
216

155
210
229

210
234
242

253
200

47

254
223
134

253
211

93

254
235
180

110
192

64

151
210
118

183
224
160

218
239
207

242
1

108

247
61

150

249
127
185

251
191
220

75
75
75

100
100
100

125
125
125

69
85
96

Introduction

The aim of this guide is to help you navigate your way through your learning 
plan, it covers:

• How to sign on

• Menu options

• Home Page

• Courses and Learning Plan

• Changing a password

• Resetting a user's end of knowledge check

• Mobile App

• How to get help 
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Type in your username and 

password and select “sign 

in” 

Username (your email 

address) and password will 

be provided to you by 

email.

Signing in
https://aspire.hymanslearning.co.uk 
Please note this may need to be listed by your IT department as a “safe site” to allow access. 

Please use Google Chrome or Microsoft Edge as your internet browser.

Website 

The log in timeout is 1 hour.

This means if you are logged 

on but not actively working 

you will need to log back on 

with username and password 

after 1 hour.

https://aspire.hymanslearning.co.uk/
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Signing in

Accepting Terms and Conditions

On your first visit to the 

learning academy, you will be 

asked to accept the Terms and 

Conditions

Tick the box and then click on 

“I Agree” to accept Terms and 

Conditions to start your 

learning.
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Menu Options

From the user 

menu, you can 

access:

1. Home Page 

2. My Courses and Learning 

Plan – this shows the 

learning plan and associated 

courses you are enrolled in 

(see slide 7)

3. My activities

4. My calendar

Click here
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Home Page
This is the first page you will see when you have signed in. This is the “Home Page” 

Access your 

Fund Policies – 

please note 

these are 

uploaded at the 

Fund’s 

discretion

Access your 

learning 

modules
Track your 

progress at a 

glance
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My Courses and Learning Plan

Click on the 

Learning Plan

From the Menu Options (see slide 5) you can click on “My Courses and Learning Plan”

You can view the Learning Plan Summary 

and what to expect in the course content

You can also access the 

courses here
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My Courses and Learning Plan

View your 

learning plan 

and associated 

modules you 

are enrolled in 

Click on Introduction to LGPS Learning 

Academy to begin your learning 

Track your progress 

at a glance :

    Not Started

    In Progress

    Completed 
This version of the Learning Platform contains Modules 1-8 

which make up the Learning Plan and an Introduction and 

Current issues Module.



9

63
166
204

108
188
216

155
210
229

210
234
242

253
200

47

254
223
134

253
211

93

254
235
180

110
192

64

151
210
118

183
224
160

218
239
207

242
1

108

247
61

150

249
127
185

251
191
220

75
75
75

100
100
100

125
125
125

69
85
96

My Courses and Learning Plan

How to Navigate

Click on each video to 

progress your learning 

The Knowledge check 

is locked until all the 

videos have been 

watched. 

The relevant 

accessible slides and 

printable versions for 

each video are saved 

in the File Repository 

Area below the video

Please note, there may be several 

pages of learning material so you 

may have to click through to find the 

correct one 
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My Courses and Learning Plan
Accessibility and Printable pack

In the file repository 

area, there are folders 

with the same name 

as the videos

Clicking into the 

relevant folder will 

bring up a printable 

version and 

presentation with 

video script
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My Courses and Learning Plan
Accessibility and Printable pack Once you select the additional training material you want to 

view, it will download and you can open it by selecting the 

downloaded slide. This will open in a new page

Depending on your browser it will either download in the bottom left corner or the top right
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My Courses and Learning Plan
Accessibility and Printable pack

Clicking on the 

downloaded slide 

pack will open the 

additional training in a 

new browser window 

and it can be viewed 

and/or printed.

Please note, this 

training is not 

mandatory to 

complete the training 

module.
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My courses and Learning Plan

Complete your learning 

module and knowledge check

Download your certificate and 

save it for own records

Module 1 – Progressing through your course 
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My courses and Learning Plan

Continue on your learning 

journey through the remaining 

modules, in any order.

Download your certificates 

and save them for own 

records as before.

On completion of the Module 

1-8 modules you will be able 

to download a certificate for 

the LGPS Learning Plan

Modules 1 to 8 
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My courses and Learning Plan

Current Issues will be 

refreshed regularly with hot 

topics for LGPS. 

This module is not part of the 

mandatory learning required 

under the CIPFA Knowledge 

and Skills Framework and is 

designed purely to keep you 

up to date with LGPS news. 

On that basis there is no 

Knowledge Check.

Current Isuses
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Mobile App

• Go.Learn lets you to access 
your platform directly from your mobile 
devices. 

• Through the app, you can easily complete 
your training material.

• The Go.Learn mobile app is available for both 
iOS (including iPads) and Android devices*. 

• You can download the app by searching for 
“Go.Learn” in the Apple Store or in Google 
Play Store.

*For those using Android devices, remember that 
you need to have access to Google Play Store to 
be able to download and access the app. 
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Mobile App

Steps to take to access mobile learning :
• Download the app

• The URL is https://aspire.hymanslearning.co.uk 

• Username is your email address

• Password is provided on your Welcome Email (or your chosen password if you have already logged in online)

• you will be asked to change your password on first login (if the app is your first login attempt)

• you will also be asked to accept T&Cs at first login (if the app is your first login attempt)

• Once you change your password this will be your new password for both online and mobile app learning 

https://aspire.hymanslearning.co.uk/
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Need help?

Please contact: Aspire.Hymans@hymans.co.uk

• Please email the Aspire.Hymans mailbox for any questions

• Please note this may need to be listed by your IT department as a “safe email” to avoid 

correspondence being sent to your “Junk” folder

• We will aim to get back to you within 48 hours

mailto:Aspire.Hymans@hymans.co.uk


This Powerpoint presentation contains confidential information belonging to Hymans Robertson LLP (HR). 

HR are the owner or the licensee of all intellectual property rights in the Powerpoint presentation. All such 

rights are reserved. The material and charts included herewith are provided as background information for 

illustration purposes only. This Powerpoint presentation is not a definitive analysis of the subjects covered 

and should not be regarded as a substitute for specific advice in relation to the matters addressed. It is not 

advice and should not be relied upon. This Powerpoint presentation should not be released or otherwise 

disclosed to any third party without prior consent from HR. HR accept no liability for errors or omissions or 

reliance upon any statement or opinion herein.

Thank you
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